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Privacy Notice: Work In Progress Therapy
Last updated: 2nd September, 2026.

Work In Progress Therapy respects your privacy and is committed to protecting your personal information.

This Privacy Notice explains what personal information I collect, why I collect it, how I use and protect it, who I may share it with, how long I keep it, and your rights under UK data-protection law.

1. Who I Am
Work In Progress Therapy is operated by:
Joanna Leather
Email: joannaleathertherapy@outlook.com
Website: www.workinprogresstherapy.co.uk
ICO registration number: ZB343654
For data-protection purposes, I am responsible for deciding how and why your personal information is processed.

2. What Information I Collect
Depending on the circumstances, I may collect:
Contact and identification information
· your name;
· preferred name;
· pronouns, where you choose to provide them;
· date of birth;
· email address;
· telephone number;
· appointment and booking information;
· correspondence between us.
Therapy and health information
You may choose to provide information about:
· your mental or physical health;
· diagnoses;
· previous or current treatment;
· medication;
· personal circumstances;
· experiences, thoughts and feelings discussed during therapy;
· reasonable adjustments or accessibility requirements;
· information about other professionals involved in your care.
Some of this information is special-category personal data, including information about your health.
Emergency and safeguarding information
Where appropriate, I may hold:
· GP details;
· emergency contact details;
· information relevant to your immediate safety or welfare;
· safeguarding information;
· information necessary to respond to an emergency.
Financial and insurance information
I may process information necessary to administer:
· payments;
· invoices;
· cancellation fees;
· private health insurance;
· pre-authorisation;
· treatment and payment arrangements.
I do not routinely hold your full payment-card details myself where payment is processed through an external payment provider.

3. How I Collect Your Information
I may collect information:
· directly from you;
· during an enquiry or assessment;
· when you complete a form;
· during therapy sessions;
· through email or telephone communication;
· when you book or rearrange appointments;
· through payment or insurance administration;
· from another professional where you have authorised information to be shared;
· in exceptional circumstances where information is lawfully obtained or shared to protect your vital interests or another person's safety.
I aim to collect only information that is relevant and necessary.

4. Why I Use Your Information
I may use your information to:
· provide and manage your therapy;
· understand your needs and provide appropriate therapeutic support;
· arrange appointments;
· communicate with you;
· maintain appropriate clinical records;
· manage payments and invoices;
· administer insurance-funded treatment;
· maintain professional standards and clinical supervision;
· manage safeguarding and serious risk where necessary;
· comply with legal and professional obligations;
· manage complaints;
· maintain appropriate insurance and business records;
· support continuity of care if I am unexpectedly unable to practise.

5. Lawful Bases for Processing
UK GDPR requires me to have a lawful basis for processing personal information.
Depending on the circumstances, I may rely on:
· Performance of a contract, where processing is necessary to provide the therapy service you have requested.
· Legal obligation, where processing is necessary to comply with the law.
· Legitimate interests, where processing is necessary for the legitimate operation of my professional practice and your rights do not override those interests.
· Vital interests, in limited circumstances where processing is necessary to protect someone's life.
· Consent, where consent is the appropriate legal basis for a particular activity.
The appropriate lawful basis will depend on the particular processing activity.

6. Health and Special-Category Data
Health information is special-category personal data and receives additional protection under UK GDPR.
Where I process special-category information, I will ensure that an appropriate Article 6 lawful basis and Article 9 condition apply.
This may include processing that is necessary for the provision of health or social care or treatment, subject to applicable legal safeguards.
Where appropriate, explicit consent may be used for particular processing activities.
I will only collect and process health information that is relevant and necessary for providing safe and appropriate therapy and meeting my professional, legal and insurance obligations.

7. Confidentiality and Sharing Information
I will normally keep information you share with me confidential.
There are circumstances where information may need to be disclosed without your consent, including:
· serious and immediate risk of significant harm;
· safeguarding concerns;
· legal requirements;
· professional obligations;
· circumstances where disclosure is necessary to protect someone's vital interests;
· certain lawful requests for information.
Where possible and appropriate, I will discuss disclosure with you beforehand.
Any disclosure will be limited to information that is necessary and proportionate wherever possible.

8. Clinical Supervision
I receive regular clinical supervision.
I may discuss aspects of my clinical work with my supervisor for the purposes of safe and ethical practice.
I will normally anonymise information and avoid sharing information that would directly identify you.
I will not routinely share your name or identifying details with my supervisor.

9. Continuity of Care
I have arrangements in place with my clinical supervisor in case I unexpectedly die, become seriously ill or otherwise become unable to continue working.
My supervisor may need access to limited information to identify and contact clients and discuss appropriate arrangements for continuity of care or onward support.
Only information necessary and proportionate for this purpose should be accessed or shared.
Clinical supervisor: Matthew Paknik Riley
Contact details: bamattriley@hotmail.co.uk 

10. Other Professionals
With your agreement, I may communicate with your GP or another professional involved in your care where this would support your therapy or safety.
I will normally discuss this with you before information is shared.
There may be exceptional circumstances where information must be shared without your consent because of serious risk, safeguarding, legal requirements or another appropriate professional obligation.

11. Zoom and Online Therapy
Online therapy is provided using Zoom.
Zoom is a separate organisation and processes personal information under its own privacy arrangements.
Zoom's privacy statement is available here:
https://www.zoom.com/en/trust/privacy/privacy-statement/
Therapy sessions are not routinely recorded.
I will review my Zoom account settings to ensure that recording, transcription and other features are disabled unless there is an appropriate reason and legal basis for using them.

12. Website and Wix
My website and related booking functionality may use Wix.
Wix may process personal information when you visit or interact with the website or use website-related services.
I will use information provided through the website only for appropriate business or therapy-related purposes.
https://www.wix.com/about/privacy

13. Email
I use:
joannaleathertherapy@outlook.com
for communication with clients and prospective clients.
Email is not completely risk-free. Please consider this before sending highly sensitive information by email. We can set up a secure egresss communication if necessary.
Emails may be retained where necessary for providing therapy, managing appointments, payments, complaints, legal obligations or professional records.

14. Payments
Payments may be processed through external payment providers such as PayPal and Stripe.
These organisations process personal information under their own privacy policies.
I do not routinely enter or store your full payment-card details myself.
Payment and transaction information may be retained where necessary for accounting, taxation, insurance, legal and business-record purposes.
https://www.paypal.com/uk/legalhub/paypal/privacy-full
https://stripe.com/gb/privacy


15. Private Health Insurance
Where therapy is funded through private health insurance, I may process information required to administer the treatment and payment.
This may include:
· insurer details;
· pre-authorisation information;
· policy information;
· appointment information;
· invoices;
· information necessary to establish eligibility or payment.
I will aim to limit information shared with an insurer to what is necessary for the relevant purpose.
Your insurer will also process your information under its own privacy arrangements.

16. Artificial Intelligence
I do not use generative AI to replace clinical supervision, professional judgement or ethical decision-making.
I do not routinely enter identifiable client information, therapy notes or therapy transcripts into generative AI systems.
I do not use your personal or clinical information to train an AI system.
If this policy changes, I will review the relevant legal, ethical and professional requirements and update this Privacy Notice as appropriate.

17. Record Keeping
I maintain appropriate therapy records in accordance with professional responsibilities, legal requirements and insurance arrangements.
Records may include brief clinical notes, relevant personal information, appointment information and correspondence.
I aim to ensure that records are:
· accurate;
· relevant;
· proportionate;
· securely stored;
· accessible only to people who have a legitimate reason to access them.

18. Security
I take reasonable and appropriate technical and organisational measures to protect your personal information against:
· unauthorised access;
· accidental loss;
· destruction;
· alteration;
· inappropriate disclosure.
Electronic records are stored using secure systems appropriate to the information being held.
No electronic system can be guaranteed to be completely secure, but I take reasonable steps to protect the information I hold.

19. How Long I Keep Your Information
I retain information only for as long as it is reasonably necessary for the purposes for which it was collected and to meet applicable professional, legal, tax and insurance requirements.
Clinical records: Seven years
Different types of records may need to be retained for different periods.
When information is no longer required, it will be securely deleted or destroyed where appropriate.

20. Your Rights
Depending on the circumstances and subject to legal exemptions, you have rights under UK data-protection law including:
· the right to be informed;
· the right to request access to your personal information;
· the right to request correction of inaccurate information;
· the right to request deletion in certain circumstances;
· the right to request restriction of processing in certain circumstances;
· the right to object to certain processing;
· the right to data portability in certain circumstances;
· the right to withdraw consent where processing is based on consent.
These rights are not absolute and may be subject to legal exemptions.

21. Making a Data Request
If you wish to exercise your data-protection rights, please contact:
joannaleathertherapy@outlook.com
I may need to verify your identity before responding.
I will respond within the timescale required by applicable data-protection legislation.

22. Data Breaches
I take reasonable steps to prevent personal-data breaches.
If a breach occurs, I will assess it and take appropriate action in accordance with UK data-protection law.
Where notification to the ICO or affected individuals is legally required, I will make the appropriate notification.

23. International Transfers
Some service providers may process personal information outside the United Kingdom.
Where personal information is transferred internationally, I will ensure that appropriate safeguards are in place as required by UK data-protection law.
The relevant provider's privacy information may contain further information about international processing.

24. Cookies
My website may use cookies or similar technologies.
Non-essential cookies or similar technologies will be managed in accordance with applicable privacy requirements.

25. Changes to This Notice
I may update this Privacy Notice to reflect changes in:
· my practice;
· technology and service providers;
· legal requirements;
· professional guidance.
The most recent version will be made available through my website or provided to clients where appropriate.
Last updated: 2nd September

26. Complaints About Data Protection
If you have concerns about how I have handled your personal information, please contact me first:
joannaleathertherapy@outlook.com
I will take your concern seriously and seek to resolve it.
You also have the right to complain to the Information Commissioner's Office (ICO).
Information about making a complaint is available at:
https://ico.org.uk/make-a-complaint/

27. Contact
Work In Progress Therapy
Joanna Leather
Email: joannaleathertherapy@outlook.com
Website: www.workinprogresstherapy.co.uk
ICO registration number: ZB343654
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